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QUESTION BANK
E-BANKING

Canara Bank is an example of
a) Private Bank

b) Public Bank

c) Foreign Bank

d) None of these

Banking sector falls under which of the following sectors?
a) Industrial sector

b) Service sector

¢) Manufacturing sector

d) None of these

Which is the primary activity of a commercial bank?

a) Maintaining deposit accounts including current accounts
b) Issue and pay cheques

c) Collect cheques for the bank’s customers

d) All of these

HDFC bank is an example of?
a) Foreign Bank

b) Public Bank

c) Private Bank

d) None of these

Which is the first bank to introduce Internet banking?
a) Canara Bank

b) ICICI Bank

c) Punjab National Bank

d) State Bank of India

Which is the first bank to introduce credit card in India?
a) Canara Bank

b) Central Bank of India

c) Bank of Baroda

d) ICICI Bank

Which is the largest public sector bank in India?
a) Bank of Baroda

b) Canara Bank

c) Central Bank of India

d) State Bank of India



Which is the largest private sector bank in India?
a) Axis Bank

b) ICICI Bank

c) HDFC Bank

d) South Indian Bank

Which is the largest foreign bank in India?
a) American Express Bank Ltd.

b) DBS Bank Ltd.

c) HSBC Ltd.

d) Standard Chartered Bank

Which is the first bank to introduce ATM in India?
a) HSBC

b) Standard Chartered Bank

c) State Bank of India

d) United Bank of India

Which is mode of Digital Payment?
a) Net Banking

b) Mobile Banking

c) Banking Cards

d) All of the above

Digital Payment also known as
a) Cashless Payment

b) Full Payment

c) Post Payment

d) Pre-Payment

What does UPI stand for?

a) Unified Payment Interface
b) Union Public Interface

c) Unified Payment Internet
d) None of the above

Mobile Wallet also known as
a) Phone Pay

b) Quick Pay

c) Virtual Wallet

d) None of the above

Safeguards of digital payment does not includes

a) Change Passwords given by bank first time

b) Download app from trusted source

c) PIN should be write on private dairy

d) Register for sms alert to keep track on your transaction



Advantages of digital payment does not includes
a) Ease and convenience

b) Processing Fees

c) Instant Payment

d) Risk of threads

Advantages of digital payment includes
a) Availability of many options

b) Password Threads

c¢) Hacking risk

d) Risk of threads

Examples of Mobile Wallet
a) Paytm

b) Google Pay

c) Phone Pay

d) All of the above

Internet banking can be work through
a) RTGS

b) NEFT

c) IMP's

d) All of the above

Bank Cards include
a) Debit Card

b) Credit Card

c) Prepaid Card

d) All of the above

A cheque date before the date of its issue is
a) Ante dated cheque.

b) Full worth cheque

c) Preemptive cheque.

d) Worth cheque

A drawer can also be a
a) Payee.

b) paymaster.

c) banker

d) creditor

headed the committee on Computerization in Indian banks (1988)
a) M. Narasimhan
b) M.M. Shah
c) M. Venkat Ram
d) Raj Foster



A company who accepts demand deposit is called
a) Banking company

b) Joint stock company

¢) Manufacturing company

d) IT company

Banks allow their customers to access a/c balance, stock quotes etc. via mobile
phones, these services is known as.................

a) Mobile Banking

b) M-Banking

c) Banking

d) Bothaorb

From which, the merchant server sends user's information to the issuing bank for
authorization?

a) Payment gateway

b) Process gateway

c) Progress

d) None of these

The secured site address starts from ..............
a) https://

b) http://

c) http//

d) ftps://

Which type of card is a kind of payment card that transfers fund directly from the
consumer's bank account to the merchant.

a) Debit card

b) Credit card

¢) Smart card

d) Payment card

Which card have a microchip embedded in their surface?
a) Smart card

b) Debit card

c) Credit card

d) Charge card

In which card customer is not required to provide the credit / debit card number
while making a payment?

a) E- wallet

b) Net Banking

¢) Manual banking

d) PayPal



Which of the following card payment mechanism launched by NPCI (National Payment
Corporation Of India ?

a) Debit card

b) Credit card

c) RuPay

d) Smart card

Long form of NPCI

a) National Payments Corporation of Information
b) National Payments Cooperation of India

c) National Payments Corporation of India

d) Notional Payments Corporation of India

NPCl serves as an umbrella body for the operation of retail .......... in India
a) Business

b) Organizations

c) Payments

d) All of the above

National Payments Corporation of India is an organization registered under ........
a) Banking Regulation Act, 1949

b) The Companies Act, 2013

c) RBI Act, 1934

d) None of the above

............... is a real-time payment system that helps in instant and quick transfer of funds between two
bank accounts.

a) UPI

b) CBI

c) GPI

d) All of the above

UPI was developed by
a) NPCI

b) RBI

¢) FICCI

d) All of the above

The UPI interface is based on the authentication of .......
a) 1 Factor
b) 2 Factor
c) 3 Factor
d) 4 Factor
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AT WISl &HATdeT TaTd AST b hIoTT 3TR?
a) fFaa d%

b) ICICI 5%

c) HDFC §&

d) gfeor ARAT Fh

RIS TaTd ASY facel d HIoTdr 3mR?
a) 3ARFA TFEIT &% o

b) St J& fo.

c) HSBC far.
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qF I FHGUIRT oTer 31 ARl
a) wTcdasdr

b) ITAARER.

EEZ

d) gt

TN AR dhiHAS HarurhreniuTea’iel AfAE sAdcd dhel (1988)
a) TH. AT

b) M.M. 2T&T
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S Suelr f3as fBuiee Tdera faer FEUTATA.
a) S Fuer

b) HFT Tl HUaT

¢) 3cUTGel YT

d) 3TIEr FHYr

JehT ITTIT ATgHIAT AlTSAIEaR TTd fAeeldh, T HICH SAGIHLT BlTcdl ATEIHTS FALT

c) Sfepar
d) a fhar b =gy
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a) Y¥e ded

b) gfshar dea
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a) https://
b) http://
c) http//
d) ftps://
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a) sfae #18
b) sf3c &1
c) TATE &TS
d) e #1E



HIUTCAT HISTEAT JSSHIINE HIIHIAY Fehedelell dholell 3HA?
a) THIC FIs
b) 3fse #r5
c) »fse F15
d) arer 18

9HT FAET ......... FISHALY AGHIT shise/3fae HS FHATH SUATHr HTGTHAT ATEr
a) &-afae

YEEIEET

¢) Heg3rer sfehar

d) drer

GrelToTdehT HIUTAT IS YHe II0T NPCI (AT IHT
HIIReT 3w 3f3am) ?

a) 3fse =15

b) FfEe 15

)™

d) TAC F18

NPCI T & Ta&T

a) aIereTel YT HIANLAA 3iTH Shrerere
b) ST UHEH HITWLA 3iTH sf3ar
c) e 9AT HraRee HE 3BT

d) ARSI YHCH HIARRIA 3T 33T

NPC| S¥ear = ... IS U B FgUA HRATd HH Fd
a) ATUR

b) TEQT

¢) &F% (¥3e)

d) alier @a

sTereTel YT HANee 3HTH $fEar & ... 3T Alguliga FEr 3.
a) dfehaT [THT FIICET, 038%

b) F9ell F1IeT, 2013

c) RBI FIeT, 1934

d) et HIEEr e



.................. & T R3ra-csH YA RATeH g o S d TIAALY caRa 30T cafg e

gEdIdRd uATd HAed ald.
a) UPI

b) H&3mT

c) GPI

d) after g9

UPI 9OTTel &7 ........ F fpf@a Fa 3
a) NPCI

b) RBI

c) FICCl

d) alter 99



